
POSSIBLE SIGNS YOUR CHILD MAY NEED SUPPORT 

 

 

Unexpected account activity: New contacts, password changes, 

 

 

IF SOMETHING GOES WRONG 

 

 

 

 

 

 

 

 

A MESSAGE FOR FAMILIES - Children use technology to learn, play, watch videos and stay in touch. 

You do not need to know everything about every app. The most helpful starting point is to stay 

interested, talk regularly and make it easy for your child to ask for help. 

THIS HALF TERM: 5 SIMPLE ACTIONS 

1. Explore together. Ask your child to show you a favourite game, video channel or app. Let them explain what they 

enjoy and who they interact with. 

2. Check privacy and age settings. Review the settings together. Check who can contact your child, what others 

can see and whether location sharing is switched on. 

3. Agree a few clear routines. Choose simple rules that work for your family, such as devices charging outside 

bedrooms, asking before downloading and taking regular breaks. 

4. Talk about sharing. Remind your child to pause before sharing a photo, video, name, school, location or other 

personal information. 

5. Keep the door open. Tell your child they can come to you if something feels wrong. Reassure them that asking for 

help will not automatically mean losing their device. 

TRY SAYING THIS: "Show me something you enjoy online. What makes it fun, and is there anything that sometimes 

makes it difficult?" The aim is not one big conversation. Short, calm check-ins are often easier for everyone. 
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